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READ THE FOLLOWING  INSTRUCTIONS | W% aocaa @ ued Fia fard orgasi
CAREFULLY BEFORE YOU BEGIN TO ANSWER
THE QUESTIONS.

1. | Paper-I contains 150 objective type questions
(MCQs). Before commencing to answer, check up
the Question Booklet and ensure that the Question
Booklet has all the 150 MCQs. Further check that
you have been distributed correct booklet and/or
any other shortcomings in it. If you find any defect
in the Booklet, intimate the same to your room
invigilator and get it replaced immediately with a
complete Booklet of the same series. No complaint
in this regard shall be entertained at later stage.
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aﬁﬁgzﬁ%%lqﬁﬁsﬁwﬁ?ﬁ% HH B T

TRed B G $ aUT gid 341 e b ud guf
ggmgimﬁaﬁﬁmaﬂwaﬁaﬂ%
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2. | If there is any variation between translated the
English and the Hindi version, the English version
shall be treated as final.

gfe ol SR 3l TXHrur & 3rarg N Is fHFdr g,
o 3ol DRl BT SifAH AMT S|

3. | Thisisan objective type test in which each question
comprises of four responses - (A), (B), (C) and (D).
You are to select ONLY ONE correct response and
mark it on your OMR. In case you feel that there
are more than one correct response, mark the
response which you consider the best. In any case
choose ONLY ONE response for each question.
Your total marks will depend on the number of
correct responses marked by you in the OMR
answer Sheet. ‘

T U TR THR B TRIAT S s Ul UH 5 AR
Gsﬂ?_g-(A), B, OMOFPIRRA WY I3 WY

7 U 8 R T 8 ST 1 ATl o
. RT
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4. | An OMR answer sheet will be supplied to you
separately by the Invigilator to mark the answers.
You must follow the instructions given on the
OMR. You must write your Name, Roll No.,
Question Booklet Series and other particulars in the
space provided on the OMR answer sheet, failing
which your OMR answer sheet will not be
evaluated. .
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Prevention of Money Laundering Act 20029

(@) Joint action for all cases
charged official

»{ (b) Prohibition of any action related tq

acquisition of property in any form by an

order issued 'under Prevention of Money
Laundering Act 2002

(¢) Prohibition of transfer,
disposition or movement of
an order issued under Pr
Money Laundering Act 2002

(d) Prohibition of transfer of shares, trust

deed, property by an order issued under

against the

conversion,

property by
evention of

: ded
What is the definition of Attachment under Y Qg aRu ffafagd 2002 D

(c) Central Government
(d) Lokayukt

Prevention of Money Laundering Act ﬂqﬁ%'@'ﬁlﬂma’—rﬁaa
2002
STt 2002 P B
Punishment of money laundering is prescribed ¢ TMeA ﬁ'a'R'UT o f offed %?
in which Section of Prevention of Money | ¢7 & =it it 71 Edl
Laundering Act 20029 @ YRT 3
: () RT 4
(a) Section 3 ) T 7
(b) Section 4 &) 4RT 9
+ (c) Section 7
(d) Section 9 =
- = —F fAFEH 2002 & d8d,
Under Prevention of Money Laundering Act | g Tner RarRor =S
2002, who has the power to remove the 3T T A SIRETY o %?
Chairperson or any other Member of the ol & g &1 Xiad IERIEE /
Adjudicating Authority? Q) TS
; @ iF B
(a) Parliament Gﬂ) w IWHR
(b) Supreme Court

CUIEZRES

_ nt of Property confiscated is | ¢ Qﬁ?ﬁ ﬁﬂ'R'UT e@ﬁm 3092 CARG RS

nhf:xrllggfll;fin which Section of the Prevention | ¢[R7 H e &} TE 9 % TS Bl

of Money Laundering Act 20027 T T %? SIRNLE
(T) YURT 9

(a) Section 9 (Eﬁ) R 10

(b) Section 10 | @) R 11

(c) Section 11 ‘JI & o 5

(d) Section 12

Which of the following regardf.ng Prlocedggc:
and Powers of Appellate Tribuna 610n2_is
Prevention of Money Laundering Act 2

correct?

el (@) Is nc“vt.bouhd by procedure laid down
| " by Code of Civil Procedure 1908

o S PR ST 2002 % e
SN AR 38 pfiwr ik i
S PR 7 et 2

(i) RT3 i
m;qmmﬁfm%*‘mﬁ%ﬁﬁﬁ

Al 10f34

(ii) Shall be guided by Principle of Natural |

%@W%MWWW
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Justice t @ () —H—Eﬁ%
(a) (i) is correc ih gt %
O O ran i) s ot o ot AR
(3 both (a) and (0)are Wro" @& (i) 3R (i) G e €
Postal articles cannot be inlcrs:cplc@ for })llbli'c SIh ‘d’{ﬂ&ﬁ ﬁ HTEfoﬁ?f; ‘g”g a;gagu 3
0531 ‘:{/hich of the following statement is | argwg el fHaT Sl DT & | Eﬁ%
Y . o 2
e et in this regar PrRiEd & § S 91 B T 8
(a) Occurrence of P”_blicatf:gtl;rgency (@) Frasi-d SATTdepTd il UE:H
(o) finintecect 0 puPh]c l: Central Govt (@) T gear & fed H ;
(c) In case of direction DY = @) Fg WER gRI N $ A H
(@ Incase of putlic Y ke e 2 T
: i c) ffafaw 1898 @ farg uri
7 Under which Section of Indian Post Office | Relg STHTR : o
Government has powers ¥ WPR & U1 3P 9]
Act 1898, the Central e & qEd, % R 27
to require Insurance of Postal articles? a7 &} et HRA BT ‘
YRT 30.
(a) Section 30 (gng)) ¢IRT 31
(b) Section 31
(c) Section 32 @) URT 32
(d) Section 34 (_6&) YIRT 34
Which of the following is correct as rega‘r(.is to | HRAI STHER aﬁﬁm 1898 P EIE”% .
final disposal of undelivered postal articles | 3ifyafiq g% adl & Sifad ﬁqggf%
under Indian Post Office Act 18987 FRuRfRadd I HYa . ?
(i) Letters and Post Cards shall be (i) T SR O a;‘-?gf AR ATAY e 5
destroyed N ifyalg e/ arad # g Dl
(ii)) Money found in undelivered postal (“): o - g Te
article be credited in Post Office SThYI H SHI q ) e
(iii) Non-perishable ~saleable  property | (iii)3ifddRe STeb Tt # L IESSIE SIS
found in undelivered Postal article is to | g} Ty Tufy &1 1 99 B AT & o
be detained for a period of 1 year be TG ST © 3R SR § fawt B UG STH]
sold and dale proceed credited in Post ST %CIT'GIT:H%
Office . n .
(iv) Non-perishable saleable  property | (IV) 3HfIaRd ST 515 |5i7| o q'lé:ﬂée{ :IS1
found in undelivered Postal article is to | IR-GRTd fqgh! A Uy & 2 J CARCEID
be detained for a period of 2 year be aimwﬁﬂ:ﬂ % 3R G R ATl R
sold and dale proceed credited in Post | 3T w7 fobgyy oy &
Office
©(a) (i), (if) and (iii) @), Gi) 3?R (i)
() (i) and (ii) @ (i) 3R G
(c) Only (ii) &) HId (i)
(@) Only (iv)- @ Had (iv)

Al 20f2m
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9 Under Section 51 of Indian Post Office Acq]
1898, what is the penalty for making false
entry in Register kept by person employed to
carry or deliver postal articles?
(a) Irppﬁsonment for upto 12 months @ 12 e d@
(b) Fine upto Rs 100 @) 100 ST qD P
(c) Recovery of Postal value Al
(d) All of the above
10 Which Section of the Indian Post Office Act
1898 provides for exclusive privilege of
conveying letters is reserved to the
Government?
(a) Section 3
(b) Section 5
(c) Section 8
(d) Section 4
11. Under Sectior} 58 of Indian Post Office Act | HRATG STHEIR G@ﬁm 1898 EA| ?JTQTaSEBg’;T
1898, what is the penalty prescribed for daed W4$W$mﬁ”“ :
contravention of Section 4? &7 '
(a)Fine of Rs 50 - GIF[TT‘"
(b) Fine of Rs 100 %50 oz;qa ,ﬁa o
(c) Fine of Rs 50 for each article 10 oD _\quh'[
(d) Fine of Rs 100 for each article i) aag gz_ gqt{ 50 a);f W
&) TSP T 100 ¥74
12| Which fortnight is allotted by the Dept of | 8% Tl eyl UGATS] A o fTQ STeh
Posts for celebrating Swachhata Pakhwada | fqumy gRT S 91 UGaTS! ATdicd forar Siran
every year? %? '
(a) 16" October to 30™ October ((?1)16 e grﬁ 30 SfdesR
(b) 16" November to 30" November 16 AR § 30 AR
(c) 16™ March to 30" March (fﬁ) 16 HIE A 30 AR
(d) 16" July to 30 July (€1 16 TS A 30 Feirs
13 When was Swacch Bharat Mission started? Wy HRd fie= &9 = g3T? |
(©) 2 3agaR 2014
(a)2™ October 2014 @) 15 3T
: 2014
(b) 15 August 2014 @ 26 TR 2014
(c) 26™ January 2014 @) 14
(d) 14 June 2014 [ 2014
14 What is the periodicity of weéding out of | IwHd[ Gfﬁﬂm B I5d R r Bﬁ_\
reco.rds and e-waste under Swachhata Wﬁwﬁaﬂ me%? “HR Y
Abhiyan? @ 1 year ?
(a)l year TeH
(b) 6 months _ % 8
(c) If exceeds 100 kg of weight . 3l 100 fhamm 51 3§ 3 T
(d) If exceeds 200 kg of weight : 200 ﬁ;‘qﬂm-q
, IS ¥ 3fdes §
A-l 30f34
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Sochhala T Sewa campaign [ el &1 AaT ST Bl = ERICT,
16| Witenr g B @ 15 RrdaR 2018
launched? (Eﬂ) {5 3R 2014
(a)15" September 2018 (&) 2 dfeFgeR 2018
(b) 15" August 2014 &N 14 S 2014
(c) 2" Oct 20 21 (;314
1 4(h June — ? = -
16 W(:lich ismthe Nodal Ministry for Swachh %ﬁ; | T e
Bharat Mission? ? _
. @) HdHH Hraf-aa- HAd
(a)Ministry of Programme Implementation & STerifa HET |
(b) Ministry of Jalshakti _ | (fﬁ) IuiaaT A BT e
(c) Ministry of Consumer Affairs (@ﬁ) R
(d) Niti Ayog T .

17 Which of the following does come under th¢ Pofefea A J B WHRI 9d qerAfd 3
definition of Officially \falld Documfant A= faH 2018 & dgd Gﬂf\m Fq
under Government Saving Promotion %u m a.ﬁ qﬁq,msn %5 31?11‘[?[ HTdT %
General Rules 20187 @ E’I’Q’ﬁ” Fﬂ%’w

(a) Driving License (Eﬂ) STUR I :
(b) Aadhaar Card ) grdre o
(c) Passport ' o ) YR Fratae ST gRI Hdald
(d) Voter ID issued by Election Commission | ggdr- U=
of India
18. | What are the conditions for opening an | TR&®N] §dd UarAd Gr=d aH 2018 &
Account by Blind person under Government | qgq =gl afad gRT |TaT W@ial- & ferg qan
| Saving Promotion General Rules 20187 Qﬁ%?
(a)Through an authorized representative Q) T® G{m\;{ﬁj '\ﬁm I & 121-;[1%:]’!:{ i
(b) Through his guardian acting on behalf of \_f%){ 3 Elaﬂ% mmﬂasﬁld PR RRED
him Hiddh
(c) Blind person cannot open an Account (@) st fed @rar 8! Wi Jhdl
(d) By personally visiting Account office (ﬁ) i =g I Gl m BT ?ﬁﬂ
BHID

19 Which among the following is not an | Gd & UHIU & Jiuq I :

officially valid document for limited purpose | 7 ® ﬁ'fq m
purpose | B Y I W1 MUSTRS w9 g 3
of proof of address? T BREEELEASICE
(a)Property or Municipal Tax receipt Q) ufy a1 TRYTfeIDT R WS
(b) Utility Bill whlc}} is not more than 2 (ﬁ) B’W@rﬁmﬁa o o W0 Yqr eI 2
months old of any service provider EHER ! Do i
(c) Pension or Family Pepsi St :'ﬁ %
§ X7 y rension orders of | (¥ WHR} fy
retired employees | | HET 1
yees issued by Government g BraRa) a3 o AR
. 5;19%3;?: Piig sdlf gley contain address 39 a2y e Bﬂ';ﬁ aQ%H 7 uikaiis
R | 1SSue .
.5 iy o Y competent court Udi
.| certifying the address : (-éﬂ) 79 !
e : UHTTON 37 a1t em rmery
' BTSN ot T ey 2]
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Which of the below is not umm
transfer of Account from one Account Office
to another under  Government Saving
Promotion General Rules 20189 . &

(a) Application for transfer be submitted in
Form 6

(b) Application can be submitted i Account
Office where it is intended to be transferred
or where the Account stands '
(¢) Prescribed fees as in Schedule 11 s to be
paid

& | RO s AT T 2018 P 2

e praferg & gE Gl
T 3y o 25 <l 3 S @ T

Tol g7 -
(@%%WWWGﬁW
fasa sy =nfge .

@)aﬁﬂmmﬁwmm

W%wgwﬁamﬁm :
RIKHECIT)|
M) e 11 3 SrFER e Je

(d) Passbook in original is to be submitted YT fepar ST % %
(&) T Y & UTge T 1 oI
2 at is the 5 Bf TEiRve - : p ded |
" ot o " oo o | S ST R
¢ ¢ ‘nmen avi ;
Promotion General Rules 2018? i T T %? i TTEj
(a) Deductions from amount due to be paid %W ?ﬁgﬁ $Fqﬁ 7 'd'{-j\?ﬁ
H-IORd o FIh AT
(b) As arrears of Land revenue ) ayd el farar ST Ahdl
(c) Cannot be recovered (Eﬁ”) JffaRad YIrdH & forg S IeR ST
(d) To be recovered from postal official | 3ffyeHRY | qgd fooar S
responsible for excess payment
22 Which osf tliled f(])lloninfg lCS] matched correctly | YRHR] §4d U‘cﬂ‘iﬂ%{ A= Fam 2018 3t
as per Schedule I of Government Saving \’fﬂﬁiﬁ | P Wﬁgﬁ-@aﬁgzﬁqm '
Promotion General Rules 2018? T2 & I A @ %? o
(2) GSPR 1 — Pay in slip . (Q) SITAISR 1 - fRTq F 1T Y
(b) GSPR 6 — application for pledging of (&) Shadtem 6 - TTd &I IR @9 %ﬁfq
Account X B= 1A '
(c) GSPR 11 — Claim Form ( deceased ) ) SftadteR 11 - CCIREENCRED)
(d) GSPR 14 — Affidavit (SN STTaRSAR 14 - TABEE]
23 In case of nomination made by an guardian in '

case of an Account opened on behalf of a
minor or a person of unscund mind under
Government Saving Promotion General Rules
. - 0
2018, which of the following is not correct

(a) Nomination shall be made by Guardian

(b) Guardian can nominate himself

(¢c) No nomination allowed for Account
opened before 1% April 2018

(d) Nomination ceases when the minor

becomes major
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wing as regards to fees to

Which of the follo o correctly as per

SrofRifRad ¥ ¥ S 91 WHR! 94 Terafy

1 o arel i & ey o
29

24 4
bcl P(‘j‘ic:e is l';Ot gl_mChCl;gvernment Saving AT 99 2018 ol a,l—j;ﬁﬂ & TR
1 . "
ls’:ollfloltion General Rules 2018? SEEA ﬁ BRI RCIRE 87 50 ¥UY '
: ange of nomination — | (§) AR g P IT e - "'
(a) Cancellation or change ¢
RSDHIK oo 0 +0x | ) TR A A - 10T+ 87
(c) Charges on dishonor of Cheque —Rs 100 | () g& & 3G q;rﬂw o a%qﬁaﬂ
iR f Account or (\Eﬁ) el T
(d) Issue of statement i STER - 25 SO + TR
dishonor of Cheque = Rs 25+tax
o 2019 T @Il WierH
~ Citizen Saving Scheme 2019 IRy ARG '%EI?T m
” S::vl?c;es for opening of Account by making | 3 forg fope TTH & Saee & SITel gl
an application in @ Tel-1
(@) TH 2
s i 1
orm ]
(c) Form 1 ('éb TbTJ:f q-1
(d)Form A-1
26 Account under Senior “Citizen -Saving aky EIECACER] gIoHT 720_1 9% aaaﬁ
Scheme 2019 shallbe opened ~ with  a | g & forg gAdH e STHT BT l
minimum deposit of @ 100
(sih) 1000
fﬁ; ;ggo & 10
(c) 10 (S 500
(d) 500
27 In Senior Citizen Saving Scheme 2019, if IR RS I9d !j’]\—yFﬂ 2019 |, Tfe |@a 1
Account is closed after expiry of 1 year, b.ut a9 B gafe & a1 o< far Srdan %' W
before expiry of 2 years from date of its RGin) NG K G C —Q;T T qsa, o
opening, how much amount (in_percentage A 7R : .
terms) from total to be paid will be i [T 1 m & ﬂ?{ﬁﬁ)
deducted? 7 ¥ frat i @re o s ,
" | @ 1%
() 1% @ 2%
(b) 2% (?ﬁ) 15 %
(c)1.5% .
() 2.5% @) 2.5%
28 Application for extension of Senior Citizen | Y qTMRT @Y ¥ TOER & To amded

| (@) 1 year

03 years ' ’
| (d) Before completion of block period

Account for further block period of 3 years
should be made within how many periods
from date of maturity?

(b) 6 months

URUE AT B TR F 3 Y 3 ) D
3y & for fopartt orafiy 3 iR fran oIl
qIgu?

@199
@ 6 TN

SUERLE
() = arafdl Ot 8y & vy
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T R T L R

ﬁg’— Rate of interest of deposit in Senior Citizen aﬁgw ror-1 2019 A oA
Saving Scheme 2019 (effective 01.04. 2024 06.2024 @(mﬂ?ﬂ)
to 30.06.2024) is? gq?lﬁf T (01.04.2024 I 30.
(a) 7.7 % compounded quarterly and paid Q) 7.7% RIS Hﬁq@ 3R W
(b) 7.4 % compounded quarterly and paid (Eﬁ) 7.4% WW@ S AgTelr
R | Far
(¢) 8.2 % compounded quarterly and paid (M 8.2% Wﬂ&;‘q@ R T
(d) 6.7 % compounded quarterly and paid ngt) 6.7% JmRie &4 J Igiferd 3R YT
fobar o
30 In Senior Citizen Saving Scheme 2019, aRky AR s=d Qo1 2019 H, =1 g
multiple withdrawal from Account is ARt 22
(2) permitted @ SR B
(b) permitted with conditions (@ﬂ))ﬁa* %%@m%
(c) Not permitted 3rAfd E
(d) Such instances do not arise in Senior | (&) afg ArRes s e 2019 LA
Citizen Saving Scheme 2019 3JGe U Idd El Bid %
31 Who is not eligible to open an account under WHRI 99d Uarata g Had ZQ1 8
Government Saving Promotion General agd Qa1 @i G2l ﬁﬁq CIGRIE] 7{6‘1 %?
Rules 2018?
(a)Adult resident citizen ©
(b) NRI @ TSR
(c) Minor (¥ FraferT
(d) Person of unsound mind @h ﬁﬁ A9 &1 afad
32 If Permanent Account Number is not | Jf¢ TRSRI Sd Uararg Tram=g a9 2018
sul()imltte(é at the time ofsﬁpemng O}f Accc;unt o) GRGECIGIRCING] o) Iag tmﬁ—a BT
under overnment Saving Promotion | o (Permanent A
General Rules 2018, he should submit it R T ) ot %:cgﬁmt NUmEﬂ:T(PAN)
within Em%.q TH]
(a) 1 month (@ 1 7
(b) 6 month @ 6 7ER
(c) 1 year @h 199 .
(d) At the time of closure of Account (gﬁ) LGS TeA Y TRy
33 ‘Under  Government  Saving Promotion | TR qq BRI AT g 01 >
General Rules 2018, in case of death of a | ggq U A1q1ien GIAURS S
minor account holder, the eligible balance AU Ay R W H?g & Ay
shall be paid to (for Accounts opened before 3l 2 018 m ﬁftn ST (1
1* April 2018) @mmqsé'@ﬁwmasm
(a) Guardian % g e
(b) Nominee BW‘:‘W
(c) Legal heir
(d) siblings ;
- SI08 POD/24.P1.Set A —oa Al 70f34 \
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— .
ny individuals can bt
inee in Joint Accoun

12
Maximum how mi o
Saving Promotio

i nom
nominated as @ &
under Govcrmnu)

s 20187
General Rules 01¢

r4

(@l
(b)2
(c)3
(d)4

i jon
Government  Saving Promoti

. . -
018, nominee is to mak

balance

Under s 2
sneral Rules < =
g):}?é;tioxx for payment of eligible

in

(a) Form 11
(b) Form 12
(c)SB 11
(dSB12

FRORI 9dA Y114 ﬁ.lﬂl&[m'q—qzo i
mm@ﬁﬁmmﬁa%% "l
Wﬁﬂﬁmﬁ:ﬂmﬁ%g |
el 87

|

Under Government Saving Promotion
General Rules 2018, Account Office

responsibility is mentioned in | Rule

36

(a) 1

(b) 16
(c) 24
(d) 26

Under Government Saving Promotion
General Rules 2018, what is the liability for
consequences of any unauthorized entries in
the Passbook?

(a) No liability
(b) District Administration js liable
(¢) Liability is to the exten of loss suffered

(d) Full liability of loss

gledging of an Accoy
avings Time Depoe:
s dori—jeTo i e os?t Scheme 2019 cannot

(a) Local Authority

Hindy Undivided p,...
(©) Co-operative socie amily
9 Reserve Bank of India

i RS
IR B2 e
(@ P Tfreq 77

(&l foret w=ire SoRerd

(&) el T 5t < o 2

() THEH BT g1 atea

: S TTaTY ST Ao 2019 5 AT
@Td &1 IR} 7eF 3t o apdt e |

XIS e Qratey sy G 2019 9 060

SIS BT SIST ST 3 |
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—

(b) Yearly
(¢) Quarterly
(d) Monthly

|

@ arfefes

0 e
R AR

40 Crediting of annual interest of Account q‘[@q gaq grarel ST
/d—{ holder to his Saving Account under National GAYRS 5 ana:a; Aol Edl 3’3%5 sad
Savings Time Deposit Scheme 2019 is Ao e 2 |
(a) compulsory @ sifyard
(b) optional @ dfes
(c) Not prescribed Rﬂ) fRuffea qﬁ%
(d) All of the three above @) W P Tl
o Fai® |
41 How is year defined in National Savings FERRSICIC] ST gierT 2019 H
Time Deposit Scheme 2019? iyt faear a1 87
(a) Calendar Year © lﬁ lﬂ gg
(b) Financial Year @ g A T el g 12 g
(c) 12 months commencing from date of Gﬂ) ST B 1@ 3 365 feqag
deposit (@ ST Pt ARG D 36
(d) 365 days after date of deposit
42 Under Consumer Protection Act 2019, | IqHIadT Ge&Ul ATH 2019 & dgd
marketing, distribution and sale of goods or el % Jead & AreHH 9 'd??j,&ﬁ dl

provision of services through a network of
sellers other than through a permanent retail
location is definition of

faqur, fyeRor o famt a1 A, il
QR R & 3falal, ST EaY feadt

TRYTT E |

(a) Design © IEGHVE |
(b) e-commerce @ é-m
() Direct Selling & T ot
L (d) All of the above (-\eﬂ) SRIF gaft
43 ‘['In'der , Consumer Protection Act 2019, SUHTET TREU SHARTT 2019 ¥ qed =
Injury’ means any harm whatever illegally (harm ) &1 G{Qf% fo) it AT G| Gia'ﬂ
caused to any person in O e e ﬁs; 1H
RCRIIG]
(a) body ®
(b)mind @ 7
(c) property (fﬂ) i
(d) All of the above S IR it
44 Under Consumer :Protection Act 2019, Wlm IF 3% "
definition of a person includes " " F 4 B 2019°% dgd, ﬁﬂ:ﬁ
TS IB |
(i) a co-operative society () Tp mﬁ
(ii) a Hindu undivided family (i) T Teg sifaii AR
(iii) an individual (i) T

(iv) Any artificial juridical person

@ (i) & (iii)

| ®) (i) & (iv)

A-l - 90f34
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— (ofiy Gy (), (i) e
(c) (i) ()&l (i), (i),

(W (. (i (i &) T
el e 1 A AT B A By

itions 1o be shitinficd for

What sre the ¢of Sectlon 20 of

8 fet , 20 e DTy -
el & ,i"}"‘.f.}...'."k'.. 20197 opef aferp w1 e 7
Consumet Prote et A AT res
i ol @ o
: e eutlpation oo astf e aqa Aqe feaary g )72
{h) bage.o! “,"‘\;mu’u showing unfair trade 7(”)_ fofret J
(i) Sufficient ey I ”,4;,‘ h

(i) anrdoifras vz dfaar s

“| practice ‘
sentment Myl
(vi) 3415 D1 HAUT

(iii) Public and medin re '
(vi) Opportunity of being, henrd

(1) (i) A1 (i)

(m) (i) & (iit) |
(b) (). i) & (i) i (. i) 3 i
ey cafly i, i) 4 ()
nes ‘ @ () 2 (iv)

[ What is pot (,“(ﬂrl_"gdv about empanclment of (5(‘{1i‘['i!d[}ﬁéﬁ ‘yml;a A 207 9-26 ¢
ot co nredl @1 Fdlag B & A T 7 gE T
5

medintors under Consumer Protection Act

/ 20197 B9
o o D
- [
(a) Panclis valid for 5 years ([}{ %.m;. o m;'ﬂma; E—T&?{j—; A R g7
! (b) Panel is maintained by Consumer CHREE] T;jq &
VTSI ©

Mediation Cell
(¢) Panel formed on recommendation of | @) ?Tgt{ﬁ’f?ﬁ[ famifesr R nifed =g+ afafa
selection Committee of President (@h Fad GaECl PEE: AL

(d) Shall be from legal ficld only

47| Under Consumer Protcction Act 3019, what | GusTa <& oo 2019 5 92
is the penalty prescribed for non-compliance Farg mftravo & eI TE G
of direcfion of Central Authority? ferg Fruffed &3 o 27
(i) Imprisonment upto 6 months (') 6 TTEI T Bl g
(if) 20 TG e BT AT

—

(ii) Fine upto 20 lakhs

(iii) Imprisonment upto | year (iii) 1 99 qF BT BRIGTY
(vi) Fine upto 25 lakhs (vi) 25 TG T BT FHT
(a) (i) & (iv) . :

(b) i) & (iv) @&

() (i) & (i) ('5&) (i) IR (iv)

(d) (ii) & (iii) @M (i) 3R (i)

@ (i) 3R (iii)

48 Who has the power (o fake action ' I
. to prevent HikTT Ufgm
| unfair trade practices in c-commcrc«f undgr g;?qg £ afiﬁam&m G{FBEITCIR i iagalaa >
Consumer Protection Act 20197 m zf,-[{-a-,g B P m%”%‘; %?
’ il ¥ g?
ey |G
(b) Centra oty et :
(¢) Central Govcmmycrit L ; & &% WHR
(d) All of the above g))rmﬂaa Gl
S e 3

Scanned by CamScanner



49 Which of the following is not meng; —_ =
the statement of Objects an Reasn ioned jn "R Sffaf=ad 1898 T Sl

IR &
a Indian Post Office Act 18987 S ol e DR % fageor & Frafarad A GEankill
] m@ 2
(a) To supply defects and omission @ agﬁehiﬁﬁ &ﬂiﬁm

(b) Basing on Legislative enac fi
_ g on Legislative enactm SfferfgH] =
various schemes introduced of late y?ars\ents a@ggﬁ Trs;ﬁf‘ig dsﬂ“—’ml:“ q -

(c) To confer protection and

oV z :
of increase of Postal revenUep vers because 6] ST e H gfg & PRUTWET IR
(d) To provide for supervisory insight for iaqat g B3

cconomic  progress due to enfhanceq | (O 3¢ §U HTAAIIGIY & PRI anffe
commercialization Tfa & forg udaeh Siaei® e e
50 | Which Section under Indian Post Office Act | g STaR TR 1896 & 760 B

1898 provided for exemption from liabili
for loss, mis-delivery, delay or damage? | ”‘ggﬁ erd iéaila%il, e @ fe
T T g WA P €

(a) Chapter II Section 6

(b) Chapter III Section 6 (Q) AT 11 YRT 6
- | (c) Chapter II Section 9 (@l S1eamg 11l YR 6
(d) Chapter III Section 9 GHELCIfRIRE

(S) 3T 11l YRT 9

51 What are the provisions under which doubt g ugu= & dgd Sid T B IS D
regarding existence of public E@ggx,cy to | for@ qESHE HadeTa & FRITFERH
intercept postal article is taken as conclusive e ) fFAurfge v & =0 § foran Sidl 2

proo <
(a) Direction of Parliament @) g TWHR Bl By
> (b) Direction of Central Government (@ ST PR BT YA
i F (c) Certificate of Central Government (Eﬁ) IWRIad Hﬁ-ﬁ_
: (d) All of the above
52 Which among the following regarding HR?ﬂ'q TP ATAFTH 1898 %ﬁ%ﬁ%
Insurance of Postal Article in course of | gRT T=RUT %W?@m%w%
; transmission by Post under Indian Post | gige & i@ B Y B O R
Office Act 1898 is correct? (@ T8 Ha T B S 3 R
% (a) It is posted against risk of loss only d?(ﬁ)g e Wgﬁ‘{
¥ (b) It is posted against risk of damage only ae a%saa & Sifaw & feams URe
(c) It is posted against risk of loss or damage | fba1 T

d) It is posted against risk of loss or damage (’{ﬂ) g I T1 &fd & gy o)
f)r)mtutilgtion ¢ tﬂ(:}'e) far ™ .% @Fﬂfﬁ
I8 IPUF A1 &fd 1 fapfa & iy
e uike foar o @ @

D el ] m‘ﬁ’l
On whom does burden of proof lie as regard | 7TCld kil YA {$T 70 7= o Al

to recovery of Money order paid to Wrong | T < st 7 ¥ 1 are ey R 27
person? @W%Wmaﬁmw%
(@ T R e sfd oy

(a) as decided by Court g AT Y 2
(b) to the person paid & Bl T T fosar s

() to the person it should Mﬁﬂ?ﬂiﬁ'——-—_\
: 11 of 34

A-l
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. Taw enforcement 2€1CY T .
L54 | %:ty isa:;: r:)enalty prescribed for detention [ 4R & sexTTe W Ug= ary e R e
of Mail onboard vessels armiving in Port in | Y geqigur ﬂﬁfﬁﬁwwagﬁ%%,
India? N @) 50 ¥9Y dPb : '
Rs :
gg :g:g Rs 50 for each Postal Article % ??oi—?gai@ fere 50 wug d®
8; 3‘;:2 gi }gg for each Postal Article ) UdP ST a¥g & 1T 100 v T
55 What are objectives of KYC / AML / CFT ST1FH YT gRT oY é;aé;ﬁ/q@m/
guidelines issued by Deparment of Posts | S PR 5 gt o
Y&lﬁl_l}gﬂQ_S,BQ launderi 0Q) T ﬂﬂ%ﬂ CAKICT
i) Prevent money laundering . . ) b
81)) Prreevent terrorist financing activities (”) a{m ERRIEL ”(” i m’ll&ﬂ R
(iii) Un accounted accumulation of wealth (_|||) YT T YYad MY gRT Tferd
(iv) Hawala transactions (iv) ATl e
(a) (i; i gii)) @ () Gﬁa%q(iii)
(®) (i) & (iv (i) 3R (iv)
Rty ((??1)) (ii)&iv)
(d) () & (ii) &) () 3R (i
56 Which of the following Section gives the Fafafea § § 19 I URT YRAY ST
power to_make Rules (Indian Post Office AT 1898 & ded g (R ST
Rules) under the Indian Post Office Act rom) s 9 3 T I 22
1898? ' :
Q) YRT 74
(a) Section 74 @ URT 71
(b) Section 71 (& R 1
(c) Section 1 (C“ﬂ) YRT 19
(d) Section 19
57 |"What is the charge for handling_Business | gfolq IGe ed & 3T ﬁrﬁmm
Reply Card in addition to _postage [ HTS A9 S ITEM Y ﬁfq Y[ A ﬁ?ﬁﬁ—d
described? oF
(@) Rs 3 ©3 "\;q%
(b)Rs 2 @ 2
(ORs1 @ 1 ¥ @
(d) Rs 0.50 0.50 303
58 | The weight of Pattern or Sample packet | U qp THAT U%e & coc S 3
| shall not exceed | ' , s TEﬁ@Tﬁ
Al 100
(a) 100 gms % SOOW
| (b) 500 gms aH
| () 1000 (& 1000 7T
1) 31 2000 TH
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The Consumer Protection

Act w :
9™ August 2019. It came i o roufi

ed
nto effect from, on

(a) 1** January 2020
(b) 9" August 2019
() 20" July 2020
(d) 1% July 2020

Who is a Consumer as
4 Lonsumer

Protection Act 2019? per  Consumer

(a) a person who obtains goods for resale or
for any commercial purpose '

(b) a person who avails services under
contract of services L

(©) a person who buys any services for a
consideration which has been paid

(d) a person who avails services free of charge

e et
ST TRe STTaH 9 ST 2019 I

Sifrgfera oo T ol g | ATLER
@) 1 SaLt 2020 9
((:;))9 wgﬁzom@%
20 2020
@1 1 Jes 2020 9

quww&rmef%mﬁuﬂzow%e{a’ﬂﬂ
T IUIIT DI 6 ?
qfdena & forg ar fodht
it SR  fore A Wi el @
@) Tep e o) Fareii & SrIaY & dEd
Jarai &1 ey ISTAT ©

& e afa o et R & R @18
@) T e o 3 e Jarsil BT aAH
LG

61

Which of the following matches correctly
regarding  pecuniary  jurisdiction  of
Commissions under Consumer Protection Act
2019?

(a) State Commission —Rs 1 crto Rs 10 cr

(b) District Commission — Rs 10000 to Rs 1
lakhs

(c) National Commission — Rs 10 cr to Rs 50
cr

(d) National Commission — above Rs 50 cr

wmm&m&rf‘ AFaT 2019 & d8d
A % snffe &R & Jdy d
frofifad § ¥ & 91 7d 981 82

(@) T RN - 1 HIS 3T & 10 PRIS
IO

F@)ﬁmmﬂ- 10000 $TT ¥ 1 <

@) BT MERT - 10 HRIS T 50
RIS T
(S TET TR - 50 HRIS TUA § 3Hfcp

62

Which among is the reason for repealing the
Consumer Protection. Act 19867

(a) Consumers have become vulnerable to
new forms of unfair trade

(b) Tt has to be reenacted fter every 20 years
given market conditions _ |
(c) Need to address the mynw
emergihg vulnerabilities of the consumer th
(d) to designate all laws as_Per '1(:
Parliamentary Act enacted for uniformity 1
implementation

— = ., . f
What are spurious goods as per definition 0
Consumer Protection Act 2019

(a) defective good

: o
(b) harmful in conten b honuioe

| @ﬁﬁmﬁﬁ_ H T & Rig

SUHIEIT TREUT ST 1986 BT R
TRA BT B T RO YT 2

(@) JUHITT 3T SR & U S0 &
Ufd HaeT=iia g &
@)@Wﬁf@{%ﬁﬁqmm 20

T & 91 R & v R Wy
@wmﬁmwwn;;%guﬁ
PHSING! B GX A 3 SHIxama

AT T ifdfan 3
DI DI TR Py %?mmﬂ

) IR F TR

() goods falsely claimed to 21 R
d) Goods without guarantee / warran __M
» A-l 130f34 .

F “ £ _—
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| @) TR / aRA & a1 A —
64 What is correct about Central Consum .
Protection Council? e Hﬁas:gélq?gqmaﬁl WWW%WﬁW
(a) It is an implementing agency (@) T STt iRl
(b) It can be established by Central | (8) P51 THR U I THR R
Government or State_Government | Rt T ST Sebefl &
() It is to meet only on direction of (’Fﬁ) g FHad GUC AT g W%ﬁ%&q{
Parliament or the Central Government W e e
T et e Mt | 8 e s o |
| THRY HR \
65 District Commission shall have the same Pofafea d 3 e e | e smam &
powers as vested in Civil Court under Code of | gy gg} rfaadl eitft o Rafaa ufshar dfgar
Civil Procedure 1908 in respect of 1908 % ded Rdw FEARARTE?
(i) Summoning and enforcing attendance of (i)ﬁ'a; e o el 1 F P SR
any defendant or witness Rl
(ii) receiving evidence on affidavit (if) SHTHINT TR 1T YT PRl
(iii) awarding order of punishment upto one | (iii) od A Th T TP P T BT G
year in Jail o
(>iv) Initiat-e contempt proceedings against (iv) 3T Y T UTe 7 FRA P /T
non-compliance of its order T HTaTE = eoTd
(@) (i) & (i) , )
(6) () & i) @ () S i)
(©) (i) & (iii) @ () 3R (i)
(d) (iii) & (iv) & g'z\r 3R (i) &)
(iii) (iv)

66 Under provisions of Consumer Protection Act Iy & iffaw 2019 & TGl
2019, review by District Commission of any | % dgd, foram SNSRI g i oft
order passed by it can be done as per e 3t Triten iy 4RT & AR GRSl
(a) Section 40 ?IR%"W 40
(b) Section 20 ©
(c) Section 21 (dl) ¥RT 20
(d) Section 43 H g YR 21

YRT 43
67 ° Under provisions of Consumer Protection Act | IUUTadT TR&UT AATH 2019 & ICRIRl]
2019, State Commission can transfer cases | g5 qgd, Iy AT U o smam
from a District Commission” to other District | TS B R e S & RATaRd
| Commission R Tl 2
| (i) On application of complainant (') R Taaeal & e W
i) On application of respondent (1) nfaarcl & 3fdgd W
iif) On its own motion (iii) 3T TR W _
iv) On directions of High Court only (iv) ad I qrATd b el W
& (i) N R
&l @ (i) MR Gi)

A1 140f34
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R

(b) (i) & (iii) \/\
() (i) & (i) R e D
(d) (iii) & (iv) @& iy 3R Gii)
@ iy 3R (V)
68 What is limitation period for itti
S {imitation _period for admitting
complaint under provisi ot
Protection Act 2019p? Bigfs et Cormmer
(a) Within 3 years
(b) Within 2 years
(c) Within 1 year
(d) None of the above
69 Under provisions of Consumer Protection Act
2019, Appeal against Order_ made by the
National Commission under sub-section (1) of
Section 5§ shall be preferred to the SEpL—eﬁe
Court within a period of how many days from
the date of the order?
(a) 30 days
(b) 6 month
(c) 2 years
(d) None of the above
70 What is not correct about Consumer
- Mediation Cell as in Chapter V of Consumer
| Protection Act 20197
(a) It shall contain list of empaneled mediators
e (b) It shall maintain record of proceedings
(c) It shall submit a half yearly report to the
Commission it is attached to
(d) All above are correct
71 Exception_ to_ Product _Liabili Action is | STG &Udl PRATS (Product Liability
provided under which Section of Consumer | Action) &1 3UFTE UM TR
Protection Act 20197 Ay 2019 & b URT & d8d Ue=
(a) Section 87 W%?
a) Section
(b) Section 89 %ﬁm
(c) Section 91 89
(d) Section 93 (¥ ¥R 91
CEIREE!
e
72 When was the Indian Post Office Rules 1933 | HRA STHTR Fraw 1933 Hd R} [Hu
isiu,e__d,? ey
(@) 30 37T 1993
(a) 30" August 1993 ('a') 30 ];n-.é 1933
(b) 30" March 1933 @) 30 3Re
(c) 30" August 1943 &) 30 T 1943
L |(d)30™ March 1943 1943

' . 34
$/08 POD/24-P1-Set A —3A Aol iasgf
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73

What is ngt correct about size of the
InlcrnmionnI/Spccd Post Article from other

country o India? —

(a) Shall not exceed l;_,l_n};tgf‘\for any one
digection ‘w
(b) shall not exceed 3 meters for sum of lepgth
and greatest” _circumference measured in
djrection other than length

(¢) Gold coins should be sent by Insured
International Speed Post service

(d) Insurance to International Speed Post
Service to countries be notified by DG Post

G Y HRA H M T Sy e —
Wé@éﬁaw%aﬁﬁmm%ﬁ% |
(@) el O R o 1 e 3 o

Tl g

@ TS & AT P T 3 Wew oy

qﬁﬁmﬁ?@%%ﬁmﬁ%

T e i sy |
@8

URe §aT gRT 9t 9T A1feq

&) T BT SARTPIT WS URe Fa1 3 7

7 St U &R SHftgfe fovan sar g

If a Parcel meant for transmission by Foreign
Post is too small, it cannot be accepted at Post
Office counter because

(a) it is prohibited to post too small articles

(b) it will render impractical to affix form of
declaration prescribed

(c) I may be lost in transmission

(d) Customs examination is not possible

I o=l e NI TaRUl & fat ua 79

IR §gd BT 8, Ol §8 SR PNR |
HeR Tt frar o T & Hifs

(@) g F5d BIC] aEgel B U FA &

fu s e

@ e Ffied g o e & fog
& F grafaE A @ 9edl g

(& T Yo Te I9d el o

80

75

What is warehousing charges for Inward
Foreign Packet or Bag weighing more than

500 grams not taken delivery by the address
after 7 days?

(a) Rs 100 per day
4(b) Rs 2 per day
(c) Rs 10 per day
(d) Rs 5 per day

3T 132N Udhe AT o & o1l JURBIS I
Y[ 1 & a1 g 500 9 9 3fee

%?7%%@3@@?11%@6@?@@
@ ufd &7 100 S0

@ ufa fe 2 303

ch 10 T9g ufa fe i
@h 5 T Ul i

76

Registered Inland Postal Article may be
Insured upto the value of Rs ............. at
authorized Branch Post Offices

(a) Rs 500
(b) Rs 600
(c)Rs 700
(d)Rs 1000

Tuilepd ST SId awq &1 STHT 3ifdigd
U SIGWIH............... Tl d fear o
THA S |

(@ 500 TG

@h 600 3T

() 700 TG

&1 1000 T

77

82

II;' an artlc}e has no intrinsic value but is sent
execution to a bonafide order, can it be

accepted by Post Office for tr =
Value Payable Posta] Article RISTUSSION. by

(a) Yes
(b) No

{ (©) Only on judgement of Postmaster

(d) :‘Only' through BNPL Agreement

M el g &1 1S offaRe g TR 8,
ﬁﬁﬁ'sﬁﬁmmﬁmﬁa;%m
USIT T B, < 41 39 SR gR1 e 20
WW (Value Payable Article) GRT
R & o W e on wwvan ¢ |

@ =1
@) et
(¥ Had TReAReR 3 Ry w

-

A1 160f34
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78 Sender of a Postal Article wants (he add

be_altered. However, under wiiop oS to
condition _mentioned _below.
cannot be altered? ’

which of {1,

the addresg

(a) Has not been delivered to {] addresse
(b) Has been refused by the ad(ll(;c‘s(:(clgssw
(c) Has not been confiscated b
authority

(d) Has not been seized by virtye of any |

Y the 50mpetent

aw

] 79 How long an undelivered Postal Ari e db
kept in deposit at Post Office, if jt ::::1(:1?(1)? Ee Wa@ﬁmﬂggﬁaﬁaﬁ
delivered? © | ST A 31 ST ghdl g afa

e S e 87
(a) 5 days @ 5 faq
(b) 10 days @ 10 &=
(c) 7 days A ({ﬂ) 7feg
(d) 14 days (@‘,’[) 14 R

80 For how long an undelivered Postal Article on & 3ffqdivd SIP g oy W S1P fasm

which Poste Restant is written can remain the | (ppste Restant)RRGT ST 8,
Post Office?
Post Offic ?

@ 1 He d&

(a) upto 1 month )

(b) upto 15 days @M 15 mﬁ
(c) upto 7 days ‘ dh 7 fe=i H'H’T
(d) upto 45 days @) 45 feAi ap

81 What is the condition under which Postal | 98 P T X1d g forIP dgd Ul &
Article in transmission should be handed over | TR 1% Il I MadeR & fele g
to the State Criminal Intelligence Department | sroferes m AU 3 9ig o S

?

for disposal? :
@ T R B3 UYS TaT T8l &

(a) Has no sender address on it |
(b) a request received from the Paolice (h) gfer ¥ ume 3@‘&

(c) has address in a language that cannot be | () Wm Wﬁm%ﬁlﬂaﬂw
translated in local language _ 1T (AT ol fhar S TFhdl %

(d) bears words, marks or a_design of a| &) sl gt 4 m@ Wﬁ[ - %\_ﬂﬁ:{
seditious nature ) T Pl &

82 Who among the following wﬂf‘d t‘i afeiad # 9 Wwaﬁﬁﬁ
use Service Postal Stamp on Official Posta WWWWWW
. ] I FT
Articles? | Enfton BhaR Tol o7
(a) Secretary of the Indian Central LOUON | ) yrefir 35 ihmm
Committee ' ¢l @ mﬁﬂm I S
(b) Director of Agriculture in the State O (& TR 3 mﬁ{?{qm

Bombay Ecn
(¢) Controller of Emigrant Labour ©h Ry e % e

i, -] (d) President of Local Fund Committee
R L
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83 How to_make up broken amount in thc value | YR ST 3T & :
of Indian Postal Orders? T | FwruE R T TR
(a) Not possible _

iki s ¢ GHd el
(b) Striking out the amount on the Postal [©
Order @) BTH M R R B1e &1
(¢) By making extra payment in UCR ch q;{ﬁ\’:ﬂ? 7 sffafad Ymam s
(d) By affixing unused Indian Postal Stamp (:c,p[ 3 YR BTd [edhe aAmay
84 What does IMO Service mean as per Indian YRAY SR 99 1933 & TR
Post Office Rules 19337 Wﬁ%ﬁﬂ\’ﬂfg?
. , (i) Frgeiepa 39 ST Jar
(i) Computerized web based service ! B 34qT
g . , (i) STHW & HAIHH
{ (ii) Service through Post Office e =
(iii) Is instant Money Transfer iii) depTc]
‘ (iv) Service is between two resident individual | (iv) a1 <1 fAart fe] & o
(@) (i) & (i) @ (i) 37 (i
) (@) (& (i) @ () (i) S (i)
(c) () (i) (iii) & (1) & (i) (i) Gii) 3R @)
L0 @) i) (i) 3R (V)

85 What are the fees prescribed per day for | HeO g 8 d&] &1 Uit &l udd fdu
detention of Value Payable Postal Article | qq & 8d fa aa e 9§ Ah & fore ufd
from the 8" day of its presentation to the | o fyerffyq e I 22
addressee? @3 Raec|

2¥0d
(b) Rs 2
(c)Rs 1 @) 530
(d)Rs5 _

86 If a Foreign Parcel containing Jewellery is gfe aﬂﬁiquﬁawﬁéﬁ%{.‘zﬁm{fa T T '
addressed to a country to which Insurance is | g7 VST SIHT T gl S Bl Ja1 Suasd Tl
not available, which among the following ARG INITER APy Y Eﬁ:{ PR
options is_not correct? & =5
(a) Fees charged for Insurance is Rs 20 where @ 141 & foIT Yeop 2:0:5: q 781 © el SifHd
value Insured does not exceed Rs 500 ‘1?1 590 "5@ T 3fde T8 %

(b) Insurance for Inland transit shall be for | (a) SiaERd ORTHA & forg S wreht &
=1 actual value of contents IR T ¥ R 2
)t Frdin il sl | ) e e
undaelvere > Sul T al ﬁﬁﬁﬂ T—]‘Q m_q_[ _ % G{Qﬁ?{ g’m‘[
Fees
(@~ Jewellery includes watches the cases S) 3T § ufgar wnfe § o qA ¥4
which are mainly co’mpés‘ed of gold. BEIEES RG] %
i C_Qmp_gqggtmn in case of Insured Foreign | it fac=lt urda & mma & qamasn @
b Pa"““hﬁLEleﬂsnottobeoaldmcaseof Wmﬁ@mw:@
if SR ?
stamp affixed is less in amouﬁt that is ?Q’T)mqﬁ ﬁ% i N
cligerent received and interned in a | & [OTPT YT AT SM1GRP &

. A1 180f34
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e ————————————— A

~ | neutral country

(c) A person whose Citiz .

i e
revoked in that country nship  hag been
(d) A person who h

IlS been c .
0 .
court of law nvicted in ,

(b) Agency established under Information
Technology Act 2000 for analysis of
information on cyber incidents

(c) System of a secure key pair consisting of
private key for creating a digital signature and
a public key to verify the digital signature

(d) private key and its mathematically related
public key which are so related that the public
key can verify the digital signature created by
the private key

Indian Computer Emergency Response Team
performs the following functions:

(i) forecast and alerts of cyber security
incidents -
(ii) standardization of servers
(iii) co-ordination of cyber incident T
activities -

for data storage
esponse

Ss What are the objectiy
Technology Act 20009 ® of Information
(i) Facilitate e-commerce
(i1) A use and acceptance of electroni
and _digital signature in GovemI;Oenr:f rggf(‘) s
and its agenciges s
(i) to grant legal sanctity for book of
accounts maintained in Electronic Form b
the banks Y M 3[GTT 7T AT
(iv) To implement directions of the General (iv) % L Tgad Cdl
Assembly of United Nations for consideration P ﬁaﬁﬁ &) qﬁm @ mm o
of Model Law adopted on Electronic | HGTOHI & B AP
Commerce

. s @ (i) & (i)
(a) (i) & (ii) — | @ 6 ai) IR G
e (i) (i) SR (i)

(B) () (i (iih) @ ) i) G 3R @)
(GOl &Gv) @ ) (i) 3R (V)
(d) () (i) & (iv)

89 Asymmetric Crypto System is_defined in TG Tl UuTTeH! b LT TN ieh]
Information Technology Act 2000 as Ay 2000 H afvHiiRd far % ?
(a) Variation in Crypto currency @ FrgeR geA1slt R STHeR] & faZauur

& fore gEmT Wt iy 2000 &
& feforea sxamer s & fr Frofh Gon
I 75 TP TRIEE Hoit S Y et ok
%ﬁﬁﬂﬁ &R 1 WM 1 3 fo1.

T ot g oy v §
e R ol o 3
%%Wﬁﬁﬁﬁsﬁﬁ%wﬁ

e Rfieet Teer 21 e e 3
PRI gy
T R T 1 e ol
(ST WSRY ¥ Ry

(il)) TR Hey ERREEIEE

Al 190f34

| (iv) certifying high security transaction T
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B i :rmment installation (iv) FE@G0] HIBTH T & 57 37550
vital government 1n$ v) s SRE7t
(a) (i) (ii) (iii) & (iv)
(DY) 0Y) @) () (i) i) A (iv)
(&) (isdiil) @ (iy 37 (iv)
() (i) (iii) & (iv) & Gy = (iiiy
@ () (i
91 e-Commerce under _the _ definition of | FJuHre WJ&j’UT foﬂﬁ?'q 2019 BT Gframy |
Consumer Protectiog_(\ct 2019 means F Tad g_mw opf % 5 - |
S ds or services including ﬁ@ﬁ Sforee a1 Sedeg See] W
Eja) b;xymgdqft go:vcr digital or electronic o eref A It a1 Faradt &
igital products o =5 s L2 L2) e ’
products ds or services_including | (@) f&Rred 1 stee e gae o |
(b) selling of goods or services includin . allighointe e, A
digital _products over _digital or_electronic | f&fSfeet Ierel Afed awqait a1 darait 5
roducts _ famt
?c)‘ buying or selling of goods or services (& f&frea a1 3aeee gari o
| including digital products over digital or %ﬁfzamv%aazﬁ&ﬁmﬁmﬁa’r
electronic products . _ Tde a1
d) buying , selling and delivery of goods or fehl -
gex)'vices including digital products over digital | (S1) f&fSrea mgﬁagﬁﬁas_aaq@ tp:_' )
or electronic products f$ferea el afza et a1 garefi
e, faet ok fadqzur
92 Under provision of Consumer Protection Act | Iqa{iadr & HfefgH 2019 & Urgy™
2019, any appeal against the order of the agaga q@-q AT & m%—m
National Commission is to be made to Eﬁlﬁ e e R 7 1 2 % >
(a) High Court within 45 days from the date of © SR B X 3§ 45 fe1 & iR
Order qgrerg .
(b) High Court within 30 days from the date | (&) S BT ARG T 30 f 3 2fiae
of Order RPN
(¢) Supreme Court within 45 days from the 3
45 D
date of Order i
(d) Supreme Court within 30 days from the -
date of Order Y (SN) M B ARG F 30 i 3 o
‘ = graTerg
ST TRefU HUFTH 2019 % Urqu
® 33;.33!11 I fomiTo & forg aan
quilg ?

_g) saﬁ‘wﬁwﬁ%ﬁmham

(i) RS & fere vt o1 gaian

(i) AT ST 50 TG 7 @ wepar 3

r%)a%%ﬂ METH 2 9P g w
191

@ () & (iv)
@ (i) 3R Gii)

Scanned by CamScanner




RS
iii) & (iv)
(& () & (i

94 | Customer Due Diligence process (iti) 3R (iv)

unde'nakmg reviews of CXistisne\eng by
required _for opening of\Ac\“—g\,‘PCO’r‘ds
AML/CET norms. Whigh - oS a5 pe
matches correctly regarding r@:k 8 e

natches ) below
ate
number of years after whjap 20!y and
which T
should pg

reviewed ?

(a) Low Risk — Every 8 years

(b) Medium Risk — Every 5 years

(c) High Risk — Every 3 years

(d) Very High Risk — Every one year

95 Inland Sp§ed Post tariff for 201 gms to 500
gms for distance above 2000 kms (excluding

; taxes applicable) is

; " | (@ Rs60
| (b) Rs 90
(c) Rs 80
(d)Rs 70

96 What does document mean for the purpose of
International Speed Post Services? ’

(a) containing information in alphabetical.
numerical or technical form
(b) containing data in alphabetical. numerical 3

\

or technical form ‘ p ) ]
(c) are not dutiable at the Office of Exchange ) fafmg srataa ® R[ed qrg Tﬁﬁ %
(d) all of the above () SR gt

97 Which of the following article is prohibited to | FHfTEd ¥ I HH W oxg 1o gRI UNG
be transmitted by post? P D ﬁ'TQ ARe %?

| (@ AR TR ARG § SN BT SR e
fs) On fhie, gover ot matter whieh | 3 e 3 R o
prejudicial to maintenance O Dt | @) PR® ﬁ'{' i

tter which is in . qlqﬂl%ﬁﬂ?‘lﬂ:ﬂﬁa
(b) On the cover has any matter A% Ry S ST %

furtherance of the aims of political party : |
! © On the cover has any pictorial | (T FaR W fpad W feg & DS I

representation of a person who is @ proclaimed | gfafAfdrq g oG IR B
offender v @) SRIF Tt
(d) all of the above

Which one of the following statements is not | WR] 1 ST fg 193
RS 3% TR T3

correct regarding Book Packets containing

Printed Books as per the Indian Post Office ﬁﬁﬁqﬂﬁ?ﬂq _ﬂ_é?qg&g}ﬁﬁgﬁ-@a

Rules, 19337 ©
A-l 210f34
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) A_(;J‘lﬁlvlg‘i;{(;l;{ packet containing printed books

shall contain any publications, published at
regular intervals o

(b) contains outside the inscription “printed
books™ ' ‘

(¢) can contain reading matter, paintings

(d) shall not contain any advertisermenty other
than incidental announcements or list of books

99

Under National Savings Certificates (V111
Issue) Scheme, 2019, what is the maximum
limit preseribed for depositing?,

(a) No maximum limit
(b) Rs. 9 lakh

(¢) Rs. 15 lakh

(d) None of these.

100

What is the punishment prescribed for
violation of privacy as per the Information
Technology Act, 20007

(a) imprisonment up to three years and/or fine
up to three lakh rupees

(b) imprisonment up to two years and/or fine
up to two lakh rupces

(c) imprisonment up to three years and/or nine
up to two lakh rupces

(dy none of the above

;}f:fl[r—; r Wf;]f{}[.g f:};/,” ;;;,'3 71 et
i

(A1) a4 "‘lj')’f :;‘:.g;{};" i B
e |
(it vzt it Feeamrd oo gy iy
(A1) g Aot v el 4 v
a7 perrett w4 S 1

apfiy agetet yaor oo Fs) e, 2019
W et e e e o feng et
Afiger o 41 %7 |
(11) 51 ffigegersy 45 A4
IR RAIEZ]

@ %, 15 ard

(& il 4 s 1)

e dvefrat Afufmm 2000 % AT

i i e & fe Fraifze o

A

t/?

() dte1 2men i @t e A/ A
Tl %1 FHT

@ @1 Ire dd B e ArZ/a1 A
& 1 I ae P e Ae/ar g A
@h SR H I B5 1 T

101

As per Indian Post Office Rules, 1933,
registration shall be obligatory in the case of

any parcel exceeding
weight?

kilograms in

(a)2
(b)3
(©)4
(d)s

YR BT6TR 197, 1933 & AR g
H___ fodom 3 afus & fodt
uRfer & Are # dofteor offard g

@2

@h 3

@ 4

@ s

102

@25

If the account opened under National Savings
(Monthly Income Account) Scheme, 2019, is
closed after the three years from the date of
opening of such account, what percent of the
deposit made shall be deducted?

-

| (a) 1

(b)15
(c)2

BCIREIG))
I Bt e & 1 e & e o B

fecan i &, < s Ry @1 @ e
BT SITYT?

Q) 1

@15
@ 2
@ 2.5

Al 99 nAf2a
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As per the Indian Post Office Act, 189
registered newspaper is ought (o e Publisheq
. s atintervals of not mere (e one
in num Q&ﬁf!-a—h—“\ﬂ‘(’l ¢ than

- days. =

Under National Savings Recurring Deposi

Scheme, 2019, what is the rebate amoun

applicable in case of six or more deposits but
v EESC ol six ¢

not exceeding eleven deposits ina calendar
month?

——

(a)Rs. 10
(b) Rs. 15
(c)Rs. 5

(d) Rs. 20

When for any reason, a money order remains
unpaid either to the payee or to the remitter, o
the end of the , following the
month of its issue, it will be treated ag void by
the office of issue

(a) month

(b) two months
(c) three months
(d) four months

—
8.\ lhk‘

v

Tmﬁwmi
v Tfnqtr’_{ —_— Ul
37‘2?57 la:\fﬁ?nqq AT ffuﬁh‘@mmﬂ
il

Q7

@ 14

& 30
@) 31

ded,
REIEEET mmﬂ%’;ﬁrgﬁ

PARN | WW J
AR QU R L
Qe R 87
@%. 10

@ % 15

GRS

@)%, 20

ST R o7 @ 1S AT HET AT AT
Wma»‘a’rmﬂutﬁaﬁwaﬁmm
¥, 7l g oy e & AA F AE
BIRATTT gRT YT ATAT ST

(T) AT

() 3 7=

() e Jd

(8) IR AL

The account helders of Senior Citizens Saving
Scheme may extend the account for a further
period of years by making an
application within a period of

year from the date of maturi

(@) 5,1
(b) 4,2
(c)3,1
(d)2,1

ma;mmmaammaﬁm
: __ aydy

(T) 5,1

(& 4,2

(€ 3,1

(3N 2,1

/G\S per the Government Savings Promotion
¢ eneral Rules, 2018, a  depositor in a single
thCCOU\Lor the depositors in a joint account, as

€ case may be shall nominate one or more

A-l 23 0f34
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individuals as nominee bi?fd?\(/)itduals QT # STHTRAT, ST o) HATHAT &, ve -
exceeding ‘ 311 afhat & Areifna cafy & T3
(a) two UEC e BRIl £
(b) three T & g
(c) four
(d) five @ar
: (sf1) AT
() TR
() ur=r
108 As per the Government Savings Promotion TR T9d Ga9T HTH ST raa, 2018 &
General Rules, 2018, a minor who has e e o
attained the age of YCIls Ay open N, T
and operate an account in accordance with the | &y 3T UTH & o &, IId ISl &
provisions of a saving scheme TS R TR @I Qe g & 31k
(a) twelve Tl HX el &
(b) thirteen IRE
(c) ten ©
(d) nine (a) e
() ga
(en) =t
109 Unlder Nat(i)ongal l?aving Recurrirll)g Deposit ; T@W Tad 3Tadt STAT Qﬂara'r’ 2019 ded,
Scheme, 2019, the account can be continue
after sixty monthly deposits for a further ST HTS AT STAT 3 aTe; 311 ehed 1_
period of up to a maximum of 99 T i 3 F DT I
‘)
A YW@ ST el &2
(a) One year (T) TFh ay
(b) Five years g .
(c) Three years (& urer Hrer
(d) Four years () et aTe
G aRFe
110 Which one of the following statements is not T T RIS WTE Al
correct with regard to opening of National S T ) il
Savings (Monthly Income Account) Scheme, el & I H ﬁmﬁmﬂ' AJ BT Hr
2019? :
| o & o1 &
(a) a single adult (T) U TI&p
(b) up to a maximum of two adults in joint ' oy -
hices J (@H%mﬁmzﬁrmw,
S;)az:s minor who has attajneq the age of ten (&) T ArarforeT e g a9 fY g g
| (@) 2 minor guardian on behalf of a minor or a A :
Person of unsound ming ] | (8N IRen aqr fam-a I A iy
TR EIaTH
B D RSE o ue ST S R
s .A-l nA _fmal
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111

According to th
o e Infonmt'
Act, 2000, a digita] jqn .\ O" Tech

,b 0, a digital Signature Cen‘rlmlo vy
not be suspended for a perjod o dicate shay)

10d exceed;
i 2 EXceedip
days unless th o

been given an op =22 TIE Subseripey h

SIVe an opportunity of poir 1 — a8
the matter. ey Ofb““g—]-‘~°.“fdjn
(a) fifteen
(b) twenty
(c) ten
(d) thirty

}V hich one of the following Statements jg
incorrect as per Indian Post Offjce Rules

m respect of book packets containiy
periodicals? i
riodicals

() not required to be registered with Regi

of Newspapers for India et
(b) a personal communication can be enclosed
in it ;. =
(c) a book packet shall not contain “paper-
money”

(d) (a) & (b) above

R aiferey 2t srafer 3 fere i T8
SIU 1 e 3 T & AT |
qui?mﬁé’fﬁmm?“

@

@@ fg
& =
& Fw

WRAT STepeR g, 1933 & SITIR {H-
g R wiftyel g ddel & Tad H

FrafeifRe & 9 = 1 a0 e €7

(@) YRa 3 Ry GHER T & IR &
Y Uofiepa E 51 SNERAP L ©

@) 3 ue afaaTd R dad e o
IJHdl e ,

g

@h @ MR @) IR

When was for the first time Indjan Post Office

Act came into force?

Tedl 9K HRA STHHR SuiaH s T

2000, for the contravention of which no
penalty has been separately provided, shall be
lighle to pay a compensation not exceeding

rupees to the per-on affected by’
such contravention or a penalty not exceeding
rupees.

(a) twenty-five thousand, thirty thousand
(b) thirty thousand, twenty-five thousand
(c) twenty-five thousand, twenty-five
thousand

(d) thirty thousand, thirty thousand

b 30
1898

(a) 13th April, 1898 %‘; <
(b) 01st July, 1898 gizl.l g’ 1898
(c) 13th September, 1898 @ 13 RidR,
(d) 12th December, 1898 @ 12 eIy, 1898
Whoever contravenes any rules or regulations S aﬂ% 1t AT et e{m, ?OOQ
made under the Information Technology Act, | & dgd §9T¢ 7T fHa of fram @ fafami

F1 I Bl ¢, o Iwead & forg

AT Y BTE ¢S T VAU o (a1 T
2, 98 W I ¥ g sl &

IO X HfUH BT gATEST A

S0 § UG BT AT Tl o B
T Iwar! g

@ TN B9R, 9 BoIR
@) TN TR, TN &9k
@ TN BOR, TN BSR
@ TN BOR, T g9R

As per National Saving Time:Deposit :
Scheme, 2019, how may categories of Time
Deposit accounts are allowed?

(a) Four

S ot St

@ dR

A-l 250f34
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v ey %%

SARRA P SR
(b) Three T —
(c) Five
(d) Six
- s nount of deposit to be -
116 What is the minimum al:(;)er Natl.'onEal Sa—_ving' . 5
made to Opeﬁﬁ‘ﬁ_‘l‘@t—u—/z—o’lg?"—"‘
(a) Rs. 100
{(b) Rs. 10
(c) Rs. 50
(d) Rs. 200
117 Under National Savings Recurring Depo.sit
Scheme, 2019, what is the minimum_period of
operation of account required in order to
become eligible for loan?
(a) One year
(b) Two years
(c) Three years
(d) None of these
118 A book packet posted unpaid is charged on o YT P URE fopd T Eagml I
delivery with postage. P %'éﬁaﬂ LS ST Slh
, SicIE] :
(a) double 9d -
(b) triple . % aa 12
(c) one and half times é‘d
(d) none of these g - 113-[ 0
119 What is the time-limit for complaints and Rexfies T Ad IR UNd Ad &
enquiries regarding aticles of etier mailand | Tt 3 Wy H Rieprrel R qodro &
parcel mail in the foreign post? - %?
(a) one year @ T aé
(b) six months (Eﬁ) 38 ﬂ'ﬁﬂef
(c) three months CHGIGERE]
(d) two years (33[) Ef[ aﬁf _]
120 Under Consumer Protection Act 2019 "9 :
“endorsement” s stated as moaning (which ST & U 2019 F TR
one is correct) - qugﬁz ﬁ&ﬁ$wﬁmw% (Gh.
(') an advertisfmenm“ forms of media (i) Tﬁ%m & qt Ui § THh ﬁmq:[
(ii) Any message, verbg] statement (i) ﬁ% >
demonstration~ ' Ili D CRIGH mh
- (i" %‘Q’q Iﬂ-%-q.[ v e
(m) Irllformmg about the merits of the product leﬁ'!ﬂl) | i SRR RH S !
in a talk show on visyg| media WA Hﬁﬁ DAL
Which of the state : i
men : S e
correct? I3 glven above is/are ﬁ.q T H ¥ a1 981 &2
- s @ Gii) bgg =~

Al 260f34
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(@) Giii) only
(b) (ii) only

(c) (i) and (ii)
(d) (i) and (iii)

Und.er Consumer Protection Act, 2019
section-21, while determining th,e ,
under this section, regard shall be g:?lalty

e had to the

121

Which of the statements given above is/are -
correct?

(a) (i), (ii) and(ii)
(b) (1), (iii) and(iv)

() (D), (i) »(iii) and (iv)
(d) (iii) and (iv)

Under Consumer Protection Act 2019,

- b ’———.,‘T_/
section-38:Every proceeding before the
district commission § all be deemed to be a

judicial roceeding within the meaning of
of the Indian

sections and

Penal Code.

| 122

(2) 191 and 225
(b) 193 and 228
(c) 195 and 225
(d) 203 and 235

Under Information Technology Act, which of
the following is correct regarding punishment
for publishing or transmitting obscene
material in elqctronic form?

123

(a) On first conviction imprisonment wt}ich
may extend to 3 years and with fine which

may extend to 5 lakh rupees
(b) On first conviction imprisonment which
may extend to 5 years and with fine which
may extend to 10 lakh rupees

(c) On first conviction imprisonment which
| may extend to 7 years and with fine which
may extend to 3 lakh rupees

(d) On first conviction imprisonment which

S 27 of 84

$108 PODI24-P1-Set A —5A

@) (i) Dt
@& @) 3R Gi)
@M (i) 3R Gii)

ST R S, 2019 ¥ 2] &
Wﬁ@ﬁﬁsﬁmmﬁm,ﬁﬁ@a

following- &Y ey B 3 S

] l‘ffii’feﬁipy"l?fiﬁno%lii‘;° area impacted or g)hz@ sy IR 1 HHIAd e
i_fl;]l;)c;egl;fzt:c): on the sales effected by virtue g%%i mﬂ ¥F HUR W famt @
e s | B
4. The frequency apd duration of such offence Tﬁgﬁg mﬁ ?,%ma{aﬁ

@ (), iy 3R G
@ ), Giy 3R ()
@& @, Gy, G

(i) 3R (V)

SEhll _
@mwﬁwmﬁm

e ST e 3 R el & S H
ﬁaﬁ*ﬁsﬂﬁ%ﬁﬂmﬂ‘a%?
@umaﬂﬁr@mrﬁaaﬁwm
2 T AR A A S 5 TG FAL A
YA PRIAE S 5 T4 qh DI
2P IR AR AW
%awgqi: 10 T ST qH
qqH PHRIENE Sl 7 I8 dH B
21 TP AR
il AR W 3 A6 AL Th

T R Y
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4R
T
R
i

gy e TR AT S S A
(oh T qqﬁ@rrmmmaa;m

may extend 105 \lellll"l::;:(tic‘:‘\/llll fine which E’?’[ m G?R
may extend (0 3 lak REREN T
_ . F feaiad) A &l & T Harmagy
124 What —i.‘v‘rl|'I.L‘AVL:('{I~II|)CIISHS|U" for delay in ﬁ%" \
"] delivery of speed post? '
(n) Payment of double the speed post charges @ e Ue Yeb Pl a“l T AT
(b) Puyment of rupecs 1000 @M 1000 T BT HTH G|
(¢) No payment as compensation @ g&ﬂa\ﬁ ¥ =4 e 'C'ﬁ:lé HITAT EGi
(d) Speed Post charges as compensation @ q o 7 %d’t‘étﬁ'{?f Lo
_ S E I s I S RZRCIG I
e or Citizens Savings Scheme aﬂ*g:fFTﬁa" g
' llllicéll:i‘ii:)}[ :)L Z:;;:‘fnﬁl'::z::t i:— ch%ose the @'('*I"?T CARIEGI %— Hg‘ ﬁm;}‘zfﬂaﬁa T B
elig a e i .
correet option @ () fepit e & ferg 60 M
IS CESSIRIE -
. gn)l'(i? l/\lt;lincd the age of 60 years for an (i) q&ﬂ%ﬁf@[ ¥ feme s0 ay o1 g U
individua
(i) /\tluilllcd the age of 50 years qude_ﬁmce ﬂ%maﬁ TR W eIl ﬂ:rEﬁ%
personne . '
(iii) For spouse age bar is not there in a joint @ (i) frdt safad & fee s0 qy B 3y
account IS R RIEY
(b) (i) Attained the age of 50 years for an (i) & HiAi® ferw 40 ay Pt 3{1g U
individual N mt«ﬁﬂé
(i) Attained the age of 40 years for defence - i
personnel o (i) ggdd @ra § ufa a1 gdl &1 gAdH 3G
(iii) Minimum age for spouse is prescribed in fRuikd g
a joint account &) () frsdt =fed & few 70 ¥ B g
(¢) (i) Attained the age of 70 years for an T B A 11-59 % :
fidinddud] ‘ i) Y& B & forw 45 o @t g W
(ii) Attained the age of 45 years for defence % & ’T&F feg g
personnel
(iii) For spouse age bar is 55 years (if) Tfel/oeft ﬁ ST 55 Hﬁ%
(d) None of the above (@D SWRad A Y ﬁé 0 :Té:I
126 In case of death of the depositor during the IRY RS §9d T4 D] AAEd &

e e e

option-

(a) Refund of deposit and SB rate of interest
thereon

(b) Refund of deposit and SCSS rate of
interest thereon

(c) Closure of: account with refund deposit at
SCSS rate of interest ti]] date of death and

thereafter SB rate of int :
erest till d
closure of account ate of final

at SCSS rate til} maturity of account

L

(d) Closure of account with refund of deposit

AR S B g $ A H, HIF Al
T A Bt 8T fdered W foss aX-

(@ STHT &1 IT iR I R AT &) Tgelt

® |
(&) ST Y AR SR I R T P
Tty R -
@) 7Y B TR T THNTY e W W
YT Tl §¢ B & IRIG db THa! o

w®
@ T T RS qo ToiETE R L
R SHI &1 q9R & iy Grell §¢ ST

]
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- A per the revised compensation policy
12 international articles dated 29 04 > OS{ f('r. .
of the following is Epieas ok Which .

(2) In case of delay in delivering of Eng " - ke

: -.m_iclfs a compensation of 30 SDR shl-.,:]bbc Q m A o H Ericd ; 28
| paid for delay beyond 30 days of declareq SI3M w1 Tl N Rl
| ctandard " T R arftrs ot 28 & forg rar

| (b) In case ot delay in delivering of EM U 1

| articles a compensation of 5% of the ;103 . @& SUATH A faaRd XA A ik
Chargewillbepaid P | T e e & 5% 1SN il
| (¢) Incase of delay in delivering of EMS

{ & - Y
| articles a compensation of 10 SDR will be ) STy o B Ryafa wL A8

| paid in case there is a delay of a single day ajparo el QH%‘!G{R Gl HG{IGGI[ fean

| bevond the declared standard N ’ 10 Tl
! (d) None of the above a?ﬁal'l‘%ll gfe fifvd AFd Jud &

@) sk A A B WA

i 128 : The e.\ijrSision “inland™ used in relationtoa | YR SHFI sfafaH 1898 & TR
| postal article as per Indian Post Office Act, 1 e & a9y eyl Sl

1898 means- o o i ﬁ%%?;ﬂw
(a) Posted in India and addressed to any place © ﬁ-ﬂﬁ  ofed 3R HRd H

in India R Haifd o

é (b) Posted in India and addressed to any place @) HRd 7 ofd 3R HRd T e
for which post office is established within the et fapel 1 =T O T [ %'e
i el i ey farg SR Rl T T

(c) Posted in any post office established by the | ) yRd B A N IR WHR R
Central Government beyond the limits of =it Rt o SR Fofa olR %{%
India and addressed to any place for which R TSR Rp 1T HIRA P

—_ i1 A -
post office is established in India M,
(d) None of the above 3@@ 2R Wlmfﬁl_ i%’ qﬁé{ RN

129 ‘As per Indian Post Office Act 1898, persons mﬂm o 1898% o
pwr. Choose the fom fgadi RS ek fer ! foan
incorrect option- gl | Ted fdmed I a?q -

| @ TG B AR S
(a) Common carries of passengers Or‘g‘OOdS | @ HRd 7 i T TR W ST Al
(b) Owners and masters of vessels sailing or ‘I\_ﬂﬁ T3 SRSt R oiR T

passing on any river canal inIndia ‘ ) | .
(c) Servants or agents of common carrier of & d Ii?q\__w% 0 A8 B EIG Ry

passengers or goods

pIgUSH
(d) Letters solely concerning the affairs of the @) Fae Tve 1 IS R & T 9
sender or receiver thereof, sent but IO 3, gé(-g-q w m Aol %

messenger on purpose

130 Sub foreign post office is “Tick | 37 fdc2h SHW %\ el
the correct. A qﬁ‘

(a) is. not an office of exchange @ 3T TH m T-FE?I %
(b) is an office of exchange (Eﬁ.) fafma PITD m %

(c) There is no custom examination work Gl ?’ﬂé DHEH Teq B :1_5& %

A-l 29 0f34
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(d) None of these

ek

131

Literature for the blind QE_C){_(L"}MLQ[H:

(i). Postage fees for transmission by surface
(ii). Registration acknowledgment fee
(iii). Fee for attested copy of receipt

Choose the correct option:

(a) (i), (ii) ,and (iii)are correct
(b) (i), and (ii)are correct

(¢) (i), and (iii)are correct

(d) (ii) ,and (iii)are correct

(i), T8 g1 TR0 & MU ST gy
(ii) toflereor urad! geeh
(iii) e @) ganfod ufd & fore giew

fm (i MR (i) 1 €
@ 0 eﬁﬁ; (i) ﬂ% %%
@ (@), 3R (i) kS

@ Gy , 3R (iii)

If a person becomes a Non-resident Indian
during the period the account is in POSB
operation then which of the followingis
correct

(a) The benefits to the depositor in the said
account is not available to him

(b) The benefits available to the depositor in
the said account is on non-repatriation basis
(c) The account is allowed to be extended
after the maturity period

(d) Interest at savings rate is applicable after
the date of maturity

T T o e B AR o

drafege |
TG & ST & Sfd @l '1
W?%?ﬁﬁg%@ﬁﬁﬁﬁmﬂé’f%i
@m@ﬂﬁmaﬁwumm=
@)wﬁ@%ﬁmaﬁmmu
R-yGadd & MR R &

) @ &Y aRkgedr Sfafd & 9
feaTid H @t 3Af B

(&) S &R TR TS URYdl D ARG &

133

If a foreign parcel containing jewellery is
addressed to a_country to which insurance is
not available, which among the following
option is not correct?

(a) Fees charged for insurance is Rs. 20 where
value insured does not exceed Rs- 500,
(b) Insurance for inland transit shall be for
actual value of contents -

(c) Insured Foreign Parcel returned as

undelivered will be subject to fresh insurance
fee

(d) .Jewellery includes watches the cases of
which are mainly composed of gold
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e SMYUT Il B fae=i uria fht
W T ) IR fvar Srar € Sigi i
SUas el 5, 1 Fafafad # A dH
famey Tl 12t 82

(@ &1 3 fo1T 20 U2 Yo foran e &
20 w151 SIfAd 7 500900 ¥ e T8 &

|
(@) Sfddia TR & Re Sty 9 ¥
IRdfd® e & forg gnm

(@ SHTpd e ¥a B = A Srer

gompler;lsation in case of insured Foreign
arc i i idi
el that ig lost is not to be paid in case of

(a) If less stamp has been affi
(b) a belligerent received a
neutral country

(¢) A person whoge air:
0s :
revoked in that co:n(t:ry]tlzensmp hal et

Is Convicted ip 4 court of law

xed
nd interested in
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Fees to be paid for acknow
lelivery for articles other t
to Bhutan is not paid, The |
entitled to servic

ledgement of
han blind litermure
sender shal) be

€ On payment of fees of Rg

--------

(a) Nil
(b) Rs. 10
(¢)Rs. 5
(d) Rs.

1 v

Which of the below does not match correctly

ag one o}t“the conditions as regards to risk
categorization of customers as per AML /
CFT norms?) -

(a) Low Risk — balance in all accounts and
savings certificates does not exceed Rs 50000

savings certificates does not exceed Rs 10
lakhs
(c) Low Risk — balance in all accounts and

(b) Medium Risk — balance in all accounts and

savings certificates does not exceed Rs 1 lakhs

7% SER e
Wmmm%uﬁmﬂﬁ
€ 2 g & @ e A T &7

@ B s - @ @
woTeE & 2 iR 50000
T :
- _;{'Lﬁ@ﬁ\”mm
uq%qm?f@%qmmmm%m

R
s 3§ IffTe

A-l

310f34

(d) All of the above
137 What is the fee to be charged for registration

of any postal article?

D e,

(a)Rs. 17

(b)Rs. 11

(©)Rs.9

(d) Rs. 21 | -

i THTOTGH (VIll 3{P) et 2

138 A certificate of .......... accrual of interest g@ﬂ aﬂg e it

shall be issued by the Account Qﬁ'lce, on AHd H JTaIURD @ﬁifﬂ

demand to the Account Holder in_case of FHTATAT GRT oo I IUTSI 1 THTl

National Saving Certificates (VIII Issue ) o R e S

Scheme 2019

' BEILNE

(a) annually (Eﬁ) a

(b) Half yearly Wﬂaliﬁai

(c) quarterly

(d) after maturity @) TkuSHdl & €16
139 An electronic record shall be attributable to ZARND i?ﬂﬁ@mﬁ%m

the originator if : R 9 11 G\TQTIT qﬁ{

= w (T) T8 T 3 TR 3

(a) it is a valid commumc;atl_(_;n L (Eﬁ) BT W X = T %

g —_— .= :
(b) it was sent by e B0 o sent @ Haa 3 W9 3 T SRR ua %
(c) only if it 1s certified to have been S el v 1 qqrfb-la —a
| through a third party o
L | (d) All of the above SIS H’%ﬁ
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140 Gold Coin shall not be tr;m.‘;mili-_d_i;;;;(.;fi S vﬁ]ﬁf{]iﬁnimgﬁﬁfﬂﬁ gl f(}?_m
which off the following condition jy not S | e araaie Fafatiaa fufa o 5
correct- T8l 8- ) 2 ol
IS H 3 o
(a) value exceeding Rs. 1 lakh () g 394 1 T Jn..\,:s,
(b) value is as per market value - (it el dISI & &{Lﬂ b U
(c) value is to be calculated as per the place of ci)) g Y 7o faaeor & N
delivery, I i v i 4
(d) all of the above @h Iurad gHt
s
. ) NI 14¢
141 Which of the following conditions as regard to a‘fﬁmi‘am e W.%‘m Wﬁ;{yﬁﬁ
designating office for logistic post article is | g3y 3 <teles  Froferf@d # 4 o1 W2
not correct- el :{éf %‘_
&
e gor T 6]
(a) no maximum weight limit © Emé e
. . , (@ gAdH Yo 50
(b) minimum charge would be for weight of L ¥ fe g
50 kg logistic post articles Ure gt & ao G TR
() Logistic Post Article should compulsorily | () Uga & frg cifeiiee |
be sealed for identification & oifyard & I gia fpar Sl AT 14
(d) all of the above @ SIRrad aHt
142 Which is true about dimension of Blind 310 Aifec Oe & ATGTH & a1 H o1 9
literature packet? &7
feremaH oars Aa B TUH 80 Il
(a) Mz_tx'imum length .in roll from 80 cm (é%) 7qH ?WT'&; JaFTaH 5 I
(b) Minimum length in roll for 5 cm R thaaﬂé G?REPI'{HTWTH
(c¢) Maximum sum of length & twice diameter ({ﬁ) . -
150 cm . 150 ST _
(d) Minimum sum of length & twice diameter ('Sp[) gAdH Gilél ?la]é 3R Efl!ﬁl g -27
27 cm pepaif B
143 Which of the following gannot be transmitted | Fgfifad § T o= a1 P Uhch g
through Post as Book Packet? URe & H1eAm A i T foban s e
2
(a) Printed Music Books i i .
(b) Parchment and Cardboard @ HISE d X 2
(c) Maps done by hand or mechanical purpose (Eﬂ) H‘f-fqa GaT m@f
(d) Court summons issued by Criminal Court | (%) 1Y T1 Tif¥e Iexg J fpu T AR B
(Sh ORI =raTery gry oY e
144 Envelope thickness for inland Postal letter

Articles should be of

(2) 0.08 mm- 0.18 mp
(6) 0.08 mm t0 0.28 mpy
(c) 0.18 mm t0 0.28 mm
(@) 0.1 mm 1003 mpy

\

3G ST U w5

ert € w1 fere R a1
@ 0.18 faft
(&fh) 0.08 TRyt
@h 0.18 fipft
@h 0.1 ey

—
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what is the maximum weighg F
T | Leter, Article thatcan be ansmige s ol =
1k Y Posty & o1 ® T G 1 SHfUHan WR
) ke N e T e R o e &7
(b)2kg - ™1 ey
(d) No limit 500 7 @
ald tor f01e1gn postal artj s UG
aﬁl send by surface route;1 Icle, Othe&se it %ﬁ SH dd b w d Q{fq?ﬁ%
(a) 60% ﬂ@ﬁzqﬁ ER1 VT ST
(b) 50% 0% .
() 15% 50%
(d) 90% ';S%
1 90%
_— What condition should be met
W hotod f fees in ¢ . mft “Or demand for Futfa gma & Hw®
refund o ase of non-delivery of B ) 7 R B
infand Speed Post articles within stipulated Nk R
time? | B Y A & few
= SR :
(a) complaint to be preferred within 3 months | (© gﬁiﬂ P ARG &3 tréﬁe{ & MR
of date 6f booking RreTad B Tt d o ol et
(b) shall contain address of the addressee @n NEEEINICARE] gl LR
(c) shall contain date of booking G ERED g i sl '
(d) shall contain Pin Code of delivery office | (& fscfierft raifera 1 ot 18 T H
Seoifed g Ay
148 Who among following is Eo_tfzﬂ@wedﬁtglsgll %‘rrﬁ JATHY TP [cdhe ST DI Gﬁlqia ol
tamp? ? .
Pomiege SETPT @ B 1f e Toil
(a) Any Philatelic Agency FIS A Al
(b) Any hospital or sanatorium @& Y I AR
(c) Railway Station Master &) FERSH ¥ forT T
(d) Institute for recreation of airmen
p— R A CEUN IR A FEIN
|| Whichiofthe -fwowﬂgﬁag% S;s STHIR €90 95 § -3 3 gl HHH
Office Savings Bank is BOLO DI ooy e i R T 87
per guidelines 4 @ ﬂmqﬁﬁﬁﬂ:ﬁ?%@m 2B
H involving -a—'—_{_-a:{ a; T ‘ . .
(a) Any attempted transactions - .
forged or counterfeit currency no\t/ZIVing (@) S, ISCariRs q%’ Tt wfer -4,
(b) All suspicious transactions mof 1o amount - B IR R & o o
deposit, withdrawal irrespectiv® & 10 TE T 3P Hed & WA
of transactions _ jue more than | THT - _
(©) Al cash transactions 12 (&) T &3 ST e S R S
Rs 10 lakhs - nnot F B gHdl
: (d) All transactions where depgzl;fp?sited | T e & Tl P
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Which campaign was launched under the
SBM (Grameen) t0 promote cleanliness?

(a) Swachh Bharat Poshan Abhiyan
(b) Swachh Bharaf Kosh

(c) Swachhta hi sewa .
(d) Swacch Bharat Sewa Abhiyan

Todl @1 deldl ¢4 & (AU uHeiy
amiton & ded S 91 SHHAH = fegr
T YT?

(@) s HRd GIyol S

@) T YR BRI

(& Ta=sar gt qar

& W= YR Qa1 it
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